Complaints Form

	If you wish to make a complaint about a traders4u business, please complete this form and/or email the following details of your complaint to: info@tradersforyou.co.uk 
If you are unable to email the complaint form, please type onto the form and post it to:
United Knowledge Ltd (Traders4u):  Chislehurst Business Centre, 1 Bromley Lane Chislehurst, Bromley, Kent, BR7 6LH

If you would like help completing this form, please call 0300 302 0446 and ask for the complaint team. Calls will be charged at local rate.
Please include copies of any relevant documents and or photos with your complaint 

	
	Questions
	Details

	
	The Business name you are complaining about
	

	

	
	The complaint
	



	
	Details
	Please Check box if yes

	
	Have you raised your concerns with the business about your complaint?
	
	
Yes
	

	

	
	If you have contacted the business did, they resolve the complaint? 
If not, why does the complaint remain unresolved                                 (i.e. didn’t call back, fault remains)
	




	
Yes
	

	

	1.
	Your full name:
	
	
	

	
	
	
	
	

	2.
	Your Address:
	

	
	

	
	Your Postcode:
	
	
	

	
	
	
	
	

	3.
	Your Contact details
	
	
	

	
	Any other contact numbers
	
	
	

	
	
	
	
	

	4.
	Your email address
	
	
	

	



	
	
	
	

	
	
	Please tell us how you would prefer us to contact you?

	5.
	How would you prefer we contact you?
	Telephone
	Yes
	 
	Email
	Yes
	

	
	
	Landline
	Yes
	
	Other, please state

	
	
	Mobile
	Yes
	
	

	
	
	
	
	

	5.
	Traders4u will consider all complaints made to us.  However, our ability to investigate further may be affected if we cannot disclose your identity and/or the identity of the person on whose behalf you are complaining.

	
	I give Traders4u permission to disclose my name / the name of the person on whose behalf I am complaining (Please tick box).
	Yes
	

	
	Traders4u would like your permission to pass this completed complaint form to the trader
	
	

	
	I give Traders4u permission to disclose the completed complaint form to the trader who is the subject of the complaining (Please tick box).
	Yes
	

	
	
	
	

	6.
	Signature (type your name if completing electronically):
	


	
	Date:
	




